RISKASSIST

A WEB-BASED RISK INFORMATION MANAGEMENT SOLUTION THAT
ENABLES YOU TO TRACK CLAIMS, IDENTIFY ISSUES, HIGHLIGHT SOLUTIONS,
AND BETTER MANAGE RISK SO YOU CAN SAVE MONEY NOW AND IN THE FUTURE.
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RISKAssist™ ENABLES YOU TO TRACK CLAIMS, IDENTIFY ISSUES, HIGHLIGHT SOLUTIONS,
AND BETTER MANAGE RISK SO YOU CAN SAVE MONEY NOW AND IN THE FUTURE.

RISKAssist™ is a web-based risk information management solution that helps municipal
and public sector risk managers quickly and easily collect, compare and utilize valuable
risk management information.

Developed in collaboration with insurance providers, municipal risk managers and
enterprise software architects, RISKAssist" allows your organization to track incidents,
manage claims and ultimately get better value from your insurance investment.

RISKAssist™ is secure, flexible and accurate. Your information is stored securely, organized
logically and retrieved easily. And users benefit from knowing WFS technical support is
available whenever it’s needed.

DATASECURITY  RISKAssist™ stores the data in Canada. Unlike data stored in the U.S.,
which is governed by the U.S. PATRIOT Act and can be released without
a user’s knowledge or consent, data stored in Canada is governed by
Canadian laws and cannot be released without the data owner’s

knowledge.

NETWORK AND WFS employs a sophisticated security solution to ensure the data is safe.
APPLICATION RISKAssist™ is housed in a military grade data centre in Canada and

SECURITY . . s

protected from network intrusions as well as application hackers.
DATA Unlike systems supplied by claims adjusters or insurance providers,
OWNERSHIP the data is owned by the municipality.

AFFORDABILITY  Because RISKAssist™ is a Web-based application, users do not need to
purchase expensive equipment. The application is priced on a monthly

basis, which means budgets are manageable and predictable.
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RISKAssist™ allows users to configure and use data from multiple
insurance policies and coverage types from different insurance
providers. Individual claims can easily be associated with the correct

corresponding coverage.

RISKAssist™ is designed as a true end-to-end risk management
solution. Both incident and claim information can be captured to
generate meaningful electronic reports that are integral to risk

management best practices.

RISKAssist™ includes a simple-to-use query tool to gain access to
meaningful data quickly. This data can be exported easily into an

Excel spreadsheet or PDF format.

Our unique search screen allows users to search incidents and claims
by categories such as date, loss type, claimant name or number,

alone or in any combination.

If more complex reporting is required, special reports can be built
into the system by WFS, so risk managers can focus on risk

management and not on generating reports.

A complete schedule of equipment and properties with appraised
value is stored in RISKAssist™ for quick access, in case of an incident
associated with any of the municipal assets or property. This

information can also be used during the insurance RFP process.

RISKAssist™ allows users to enter the municipality’s organizational
structure to help charge claim losses to the appropriate

departments.

Hourly current weather data from Environment Canada is collected
by RISKAssist™ offering a quick view of the weather before and at the

time of an incident.
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RISKAssist™ has a complete document management system linked to
each incident and claim that includes pictures, documentation, Web
pages and text from emails. All related data can be stored in one

place for faster claims management.

Based on a time and material basis, data can be migrated to
RISKAssist™ from industry standard systems such as OMEX,

RiskMaster, Omega and Stars.

RISKAssist™ uses global positioning coordinates (see below) to
pinpoint the exact location of both incidents and claims, which help

build valuable analysis of the geographic hot spots of occurrences.
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[ To Do List | Seareh | Bemil|| Query || Reports || Configure |
Basic  Incident File 10014 Cause: [Motor Vehicle Accident v
Humber: Additional Detail: | Construction Z
Addie tail: -
[Documents Date Occurred:  |23/09/2009 itional Detail Onns ruc mn@nne
Weather Lacation Details: Property @ Roadway
Time Occurred: B ’ '
e Heume Intersection: ] Municipally Managed: [
Date Reported: |23/09/2009 ituded 81 141564646 Latitude:43 2627726381
Loss Type Status Claim# Affected Party Add —
ProperiyDamsge  Open  C-0014  Wilson, Brisn
Basic | Personal Injury Open  C-0015  Showers, April
) Personal Injury Open  C0015  Wilson, Mike
Claimant

Financial

Loss Type: Property Damage N
The Liable ® perty g
Claim #: C-0014

References Loss
Description:
Equipment

ehicle Damage, wheel and fender ‘

Notes

5 Salutation: Mr v
o

Diary  Status: Open v

@ Individual O Corporate

LastName:  |Wilson |

Email: [pWilsan@rogers com |

Phone Type Phone Number Ext Add ~

|Residential | [(519) 555-1234 | |

[Business ||  [i519) 5554321 | ] | ~
Save

& |3 Yloca intranet H100% -
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For more information, please contact WFS:

€ (416)410-6800 @ sales@webfinancialsolutions.com
(416) 410-6800 ® www.webfinancialsolutions.com




