
webfinancialsolutions.com
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RISKAssist™ is a web-based risk information management solution that helps municipal 

and public sector risk managers quickly and easily collect, compare and utilize valuable 

risk management information. 

Developed in collaboration with insurance providers, municipal risk managers and 

enterprise software architects, RISKAssist™ allows your organization to track incidents, 

manage claims and ultimately get better value from your insurance investment. 

RISKAssist™ is secure, fl exible and accurate. Your information is stored securely, organized 

logically and retrieved easily. And users benefi t from knowing WFS technical support is 

available whenever it’s needed.

   RISKAssist™ stores the data in Canada. Unlike data stored in the U.S., 

which is governed by the U.S. PATRIOT Act and can be released without 

a user’s knowledge or consent, data stored in Canada is governed by 

Canadian laws and cannot be released without the data owner’s 

knowledge.

   WFS employs a sophisticated security solution to ensure the data is safe. 

RISKAssist™ is housed in a military grade data centre in Canada and 

protected from network intrusions as well as application hackers. 

   Unlike systems supplied by claims adjusters or insurance providers, 

the data is owned by the municipality. 

   Because RISKAssist™ is a Web-based application, users do not need to 

purchase expensive equipment. The application is priced on a monthly 

basis, which means budgets are manageable and predictable.
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RISKAssist™ ENABLES YOU TO TRACK CLAIMS, IDENTIFY ISSUES, HIGHLIGHT SOLUTIONS, 

AND BETTER MANAGE RISK SO YOU CAN SAVE MONEY NOW AND IN THE FUTURE. 
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    RISKAssist™ allows users to confi gure and use data from multiple 

insurance policies and coverage types from different insurance 

providers. Individual claims can easily be associated with the correct 

corresponding coverage.

    RISKAssist™ is designed as a true end-to-end risk management 

solution. Both incident and claim information can be captured to 

generate meaningful electronic reports that are integral to risk 

management best practices. 

   RISKAssist™ includes a simple-to-use query tool to gain access to 

meaningful data quickly. This data can be exported easily into an 

Excel spreadsheet or PDF format.

   Our unique search screen allows users to search incidents and claims 

by categories such as date, loss type, claimant name or number, 

alone or in any combination.

   If more complex reporting is required, special reports can be built 

into the system by WFS, so risk managers can focus on risk 

management and not on generating reports. 

   A complete schedule of equipment and properties with appraised 

value is stored in RISKAssist™ for quick access, in case of an incident 

associated with any of the municipal assets or property. This 

information can also be used during the insurance RFP process.

   RISKAssist™ allows users to enter the municipality’s organizational 

structure to help charge claim losses to the appropriate 

departments.

   Hourly current weather data from Environment Canada is collected 

by RISKAssist™ offering a quick view of the weather before and at the 

time of an incident. 
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   RISKAssist™ has a complete document management system linked to 

each incident and claim that includes pictures, documentation, Web 

pages and text from emails. All related data can be stored in one 

place for faster claims management.

   Based on a time and material basis, data can be migrated to 

RISKAssist™ from industry standard systems such as OMEX, 

RiskMaster, Omega and Stars. 

   RISKAssist™ uses global positioning coordinates (see below) to 

pinpoint the exact location of both incidents and claims, which help 

build valuable analysis of the geographic hot spots of occurrences.

RISKAssist ™

GPS 
INFORMATION

DOCUMENT 
MANAGEMENT

DATA 
CONVERSION

For more information, please contact WFS:

 (416) 410-6800

 (416) 410-6800

sales@webfinancialsolutions.com

www.webfinancialsolutions.com


